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SGH Privacy Statement

1. INTRODUCTION

SGH Ltd ("SGH") is committed to protecting your privacy. This Privacy Statement outlines how we handle
your personal information in accordance with the Privacy Act 1988 (Cth) and is subject to the SGH Policy for
Handling Personal Information which prevails to the extent of any inconsistency.

2. COLLECTION OF PERSONAL INFORMATION
SGH collects personal information necessary for our business functions and activities. This includes contact
details, professional information, and consumer credit information.

3. USE AND DISCLOSURE

Personal information is used for purposes such as internal research, accounting, billing, and informing
individuals about products and services. SGH may disclose personal information to third parties for
regulatory, compliance, and administrative purposes.

4. PROTECTION OF PERSONAL INFORMATION

SGH takes reasonable steps to protect your personal information, including implementing technical and
organisational measures. These measures are designed to safeguard your information from misuse,
interference, loss, and unauthorised access.

5. SENSITIVE INFORMATION
SGH generally does not collect sensitive information unless absolutely necessary in the circumstances.

6. OVERSEAS DISCLOSURES

SGH may disclose personal information to overseas recipients for administrative or other business
management purposes. If personal information is required to be disclosed by SGH to an overseas recipient,
such disclosure can only occur if steps have been taken, that are reasonable in the circumstances, to ensure
the overseas recipient does not breach the Australian Privacy Principles (APPs) in relation to the personal
information disclosed.

7. SECURITY OF PERSONAL INFORMATION
SGH takes reasonable steps to protect personal information from misuse, interference, loss, and
unauthorised access. Personal information is destroyed or de-identified when no longer required.

8. ACCESS AND CORRECTION
Individuals have the right to request access to and correction of their personal information held by SGH.
Requests should be directed to SGH'’s Privacy Compliance Officer.

9. COMPLAINTS
Complaints about our handling of personal information should be referred to our Privacy Compliance Officer

10. CONTACT INFORMATION

For any queries or concerns, please contact our Privacy Compliance Officer at:
e Address: Level 30, 175 Liverpool Street, Sydney NSW 2000
e Email: SGH_Privacy_Officer@sghl.com.au
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